RightNow Media Virtual Group FAQ’s

How to host a virtual group

1. Choose a Bible study session on RightNowMedia.org.
Log in to RightNow Media on your desktop or mobile browser. Choose a video series to
watch and select one of the session

The Books of 1,2 & 3 John 7o
SESSION 1 John 1:1-2:11

+ B W W sooks and Workbook CONNECTTOTVWITH: Apple / Fire TV / Android / Roku

2. Start a virtual group.
To watch virtually with others, click the "Watch as a Virtual Group" button on the bottom
right-hand side of the video.

© Watch as a Virtual Group

What's a Virtual Group? Learn More

P Books and Workbooks CONNECTTOTVWITH: Apple/Fire TV / Android / Roku

SESSIONS FEATURING TIME

Trailer Matt Chandler 2 MINS



3. Share the link to watch together.

The page will pop up with a link. Share the link with other RightNow Media users to
watch virtually with you.

Welcome to RightNow Media Groups!

As the facilitator, when yo ack in the video, it will live

group

STEP1

COPY GROUP LINK START GROUP

4. Start watching the session together.

Click on “Start Group” to enter the virtual group. Turn your microphone and camera on to
use the built-in video chat feature, then click “Join Virtual Group.” Once everyone is in
the group, click “Start the Video” to begin playing the video for everyone.

JOIN VIRTUAL GROUP

Discuss the video with other viewers using the text chat or the built-in video chat
function.



RightNow Media Virtual Group FAQ’s

What limits exist for Virtual Groups?

Number of attendees

For a virtual group you can have up to 250 attendees, with up to 14 attendee’s cameras
displayed at a time depending on screen size. The attendee’s in view will rotate based
on their speaker activity.

Virtual Group Lifespan

A virtual group link can be created up to 7 days in advance of the meeting, after which
time the group will be removed and the link will expire.

Once the group has been started, the group will automatically expire:

e If no audio connections are present for more than 5 minutes
e If no more than 2 connections exist for over 30 minutes
e If the total group time exceeds 24 hours

Examples:

e If a facilitator creates and starts a group, does not invite anyone, and closes the
tab, the group will expire within 5 mins. If they return after this time they will not
be able to restart the group.

e |If a facilitator creates and starts a group, and does not invite anyone (or only
invites 1 person) the group will expire within 30 mins.



